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From Satisfied Clients:
- “They are very helpful.”

- “Keep up the great job.”

- “Great people and service!”
- “Best experience, staff is
extremely professional and
understanding.”

Jenna Hubbard— Aprll 5th
Tabitha Brown- April 13th
Destini Parr- April 26th

Jeana Deleonardis- April 30th
Megan Hoberek- April 30th
Charles Poole- April 30th
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The CAC will be closed April Mark Your Calendar
18th for Good Friday. All-Staff Meeting- April 3
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The CAC is Continuing A Commitment to restore and revitalize the quality of life in Jefferson County, and
move the residents towards self-sufficiency. We achieve this goal by adapting and providing programs that
are accessible, affordable, and culturally-sensitive to meet the needs of the community
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The Home Energy Assistance Program (HEAP) is designed to help
eligible low-income Ohioans meet the high costs of home heating.
HEAP pays a one-time payment for most PUCO-regulated utility
customers reflecting their usage for the current winter heating
season. Vouchers are issued to non-regulated utility customers,
mastered-metered and other applicants who do not have a utility
bill in their name. Households with elderly or disabled members may
qualify for a larger amount of assistance, paid for with a
combination of federal and state funds.

The Home Energy Assistance Program (HEAP) is a federally-funded
program administered by the Ohio Development Services Agency,
Office of Community Assistance

o Appropriate Referrals to (OCA). * Eligibility Requirements:
HEAP: Low income, elderly Proof of income; Social
or persons with disabilities, Security Cards,
who receive a disconnect disconnect notice.
notice from their heating
utility

The CAC is Continuing A Commitment to restore and revitalize the quality of life in Jefferson County, and
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